Welcome to Duke City Primary Care Telehealth.

We hope you find these Appointment Instructions helpful and informative.




Computer Requirements for Online Telehealth

Supported Devices

v'Windows PC/Laptop/Tablet v iPad - Apple v’ Android Tablets
v'"Mac OS PC/Laptop v iPhone - Apple  v'Android Phones

v' Google - Chrome

Unsupported Internet Browsers
O Safari O Internet Explorer O Firefox







Step 1 Step 2

Click on the red PEh a6 sl button. Enter your Username and password. Then cIick

*If you do not remember your username or password click on
@ Forgot Username or Forgot Password and follow the prompts.




Step 3 Step 4
Click on the greenA\\&e=1ed button. Click on the greenbutton.




Step 5 Step 6
Click on the Click on the orange button AFTER the connectivity test.
*It may ask you to allow your camera and microphone to

connect — please accept. You can also turn on the video and
audio next to the icons.




Step 7 — PLEASE WAIT

The screen will say Connecting then Waiting for Organizer IF YOU BECOME DISCONNECTED FOR ANY REASON

WAIT for the screen to connect to the server. Click on the Green Camera in the blue IAZZoINAR 2N B box
Please DO NOT click anywhere else on the screen or exit. on your home screen when you are logged into Patient Portal

It could take up to 15 minutes or more for your Doctor to join.
the call.




TROUBLE WITH THE VIDEO?

Try clicking on the microphone and video icons at the bottom of the screen. If they do not work, you can use the messaging
icon to type to your doctor or MA for assistance.

!

You can also call customer service to walk
you through any problems you are having
at (505) 281-5180




